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What’s the population of Mexico?
¿Cual es la población de Mexico?

Introduction

Where
can I 
take

piano
lessons?  

What’s the temperature in San Antonio?
¿Cual es la temperatura en San Antonio?

How can I get tickets
to see a soccer game?

With the Internet your school-age child or teenager
can find answers to questions like these with a few clicks
of the mouse.  They can also research your family tree,
share their opinion on current events with people all over
the world, and talk online with others who have similar
interests.  They can even apply to college online!  

If you’re like many parents, you probably have con-
cerns about your child using the Internet.  Even though
you know that the Internet can provide a wealth of
research opportunities and information, you also know
that when your children use the Internet they face some
risks. 

You know that they face the risk of disclosing infor-
mation about themselves to a stranger, for example, or
coming across information that is inappropriate for some-
one their age to see or read. 

Fortunately, there are measures that you — and your
family — can take to help limit the risks of the Internet.
This booklet is designed to help you make sure your
child’s or teenager’s Internet adventures are safe ones—
whether they’re looking up information about Cinco de
Mayo or simply chatting with friends about an upcoming
party.
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Keeping a child safe on the Internet requires the same cautionary
strategies as keeping a child safe in any other part of life.  You
probably wouldn’t send your young child off on a bicycle without
a helmet — and the same strategy applies online.  The more you
educate yourself about online safety, the better able you’ll be to
give your child the “safety gear” they need for cyberspace.

The strategies you use depend on a number of factors, including
your child’s or teenager’s age, personality, and level of maturity.
But the most important thing is to talk with your child about
appropriate behavior and to stay in close touch with them as they
explore the Internet.  Here are some safety basics:  

Use the Internet with your child. Set up the computer in
a public area in your home, such as the living room,
kitchen, or family room.  Putting the computer in your
children’s bedroom makes it easy for them to have unsu-
pervised access.  Make a point of learning about the
technology together.  Ask your children lots of questions,
and don’t be intimidated if it seems like they have a bet-
ter understanding of the Internet than you do. 

Teach your child never to give out personal information
to people they meet online, especially in chat rooms,
instant messaging, and on bulletin boards. If you have a
family Web site with your child’s picture up, don’t
include information like where they go to school, where
you live, your phone number, or any other personally
identifiable information. 

Instruct your child never to plan a face-to-face meeting
with online acquaintances, and to notify you if they are
approached for an offline meeting.  Also, tell your child
to inform you if someone wants to provide them with a
separate Internet or e-mail account.  This is often a first
step in child-luring.

Safety Basics
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Establish clear ground rules for Internet use. Many fami-
lies draft a “contract” or “agreement” with their children
that reflects those rules.  Learn about the different parental
control tools, protective software, and controlled-access
options that are available.  Then decide which, if any, are
best for your needs. 

Tell your child not to respond to offensive or dangerous e-
mail, chat requests, or other communications. Make sure
he knows to leave any Web site that gives them an “uh-oh”
feeling, and to show you anything they receive that makes
them feel uncomfortable.  Part of helping children stay safe
on the Internet is learning not to overreact when you find
out your child or teenager has been exposed to inappropri-
ate material or strayed from a rule.  Don’t blame or punish
your child if they tell you about an uncomfortable online
encounter.  Instead, work with them so you both can learn
from what happened and figure out how to keep it from
happening again.  Assuring your child that you won’t be
angry  with them and that they are not to blame can help
you to develop a trusting, open relationship. 

Contact your local law enforcement authorities if you
become worried that your child or another child is in
danger.
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Tips for kids.

Don’t give out information about yourself like your
last name, your phone number, where you live, or
where you go to school without asking your parents
first.

If somebody says something to you or sends you
something online, or you see something online that
makes you uncomfortable, don’t look around or
explore. Get your parents instead —- they know what
to do.

Never make plans to meet anyone you’ve met online.
People can be very different in real life from how they
are online.

Don’t open up e-mails, files, or links to Web pages
that you get from people you don’t know well or trust.

Don’t ever give out your password except to responsi-
ble adults in your family.

Always follow your family’s rules for the Internet —-
they’re there to make sure you have fun and stay safe
online.

Don’t ever do anything that could cost your family
money—- like give out charge card information —-
unless your parents agree and are there to help you
do it.
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Tips for teens.

Don’t believe everything you see and read online,
especially when you’re communicating with strangers.
It’s very easy for strangers to lie about their age, gender,
or intentions.

Trust your instincts. If someone makes you feel uncom-
fortable, leave, or sign off.

Be suspicious of any online users who want to know
too much about you. Never tell anyone online where
you live, what your last name is, the name of your
school (or where it is), your phone number, password,
or any other personal information.

Do not plan to meet up with anyone you’ve met online
unless your parents agree that you can, and they help
make the plans and go with you.

Don’t download any games or files from Web sites you
are unfamiliar with. They could be carrying viruses that
can seriously damage your computer.

If you get suspicious e-mails, files or pictures from
someone you don’t know and trust, don’t open them.
Use the same caution with links or URLs (Web address-
es) that look suspicious —- they’re not worth the risk.

Never do any kind of financial transaction online with-
out your parents’ permission. 

If you get angry with someone online, leave the situa-
tion and cool off. Getting into online fights can get you
in trouble. Remember, anyone has access to what you
say online.
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I will always tell a parent or another adult immediately if

something is confusing or seems scary or threatening.

I will never give out my full name, real address, telephone

number, school name or location, schedule, password, or other
identifying information when I’m online.  I will check with an adult
for any exceptions.

I will never have a face-to-face meeting with someone I’ve

met online.  In rare cases, my parents may decide it’s OK, but if I do
decide to meet a cyberpal, I will make sure we meet in a public
place and that a parent or guardian is with me.

I will never respond online to any messages that use bad

words or words that are scary, threatening, or just feel weird.  If I get
that kind of message, I’ll print it out and tell an adult immediately.
The adult can then contact the online service or appropriate agency.
If I’m uncomfortable in a live chat room, I will use the “ignore” but-
ton.

I will never go into a new online area that is going to cost

additional money without first asking permission from my parent or
teacher.

I will never send a picture over the Internet or via regular

mail to anyone without my parent’s permission.

I will not give out a credit card number online without a parent

present.

Staying safe online.
A young person’s contract

Young Person     
Parent/Guardian   

Date 
Date 
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Family

enough.org - Enough is Enough Internet safety.  
getnetwise.org - Safe use of the Internet.
ala.org/parentspage/greatsites - Parent guide to great sites for kids.
myfamily.com - Network for families on the Internet.
netmom.org - The Internet Kids & Family Yellow Pages.
hispanichealth.org/- Health care information. 
lafamilianet.net - La Familia Technology Week.

Community

latino.si.edu/ - Smithsonian Center for Latino Initiatives. 
hispanic.com - Cyber-neighborhood for Hispanics.  
census.gov/population/www/socdemo/hispanic.html -  Latest Hispanic census data.
hispanicyearbook.com - Guide to Hispanic organizations.  
ins.usdoj.gov/graphics/index.htm - INS forms and information on citizenship. 
firstgov.com - Links to federal government services. 
ibm.com/employment - Employment opportunities with IBM. 
ibm.com/ibm/ibmgives - IBM’s commitment to the community.

Organizations

nshmba.org - Site for the Hispanic MBA network.
geocities.com/latinas_unidas - Latinas Unidas empowering Latinas.
chci.org - The Congressional Hispanic Caucus.
lulac.org - League of United Latin American Citizens.
ser-national.org - SER Jobs for Progress National.
aspira.org - ASPIRA Association for education and leadership.
hacr.org - Hispanic Association on Corporate Responsibility.
trpi.org - Tomas Rivera Policy Institute.
maldef.org - Mexican American Legal Defense & Education Fund.
prldef.org - Puerto Rican Legal Defense & Education Fund.
nctr.org - National Council of La Raza.
inroads.org - INROADS trains and develops minority youth .
hispanicfederation.org - Hispanic Federation.

Useful Websites for
the Hispanic Family.
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Educators

asee.org/precollege - American Society for Engineering Education. 
aauw.org - American Association of University Women. 
education-world.com - Educators World web site. 
enc.org/classroom - Eisenhower National Clearinghouse for Math & Science Education. 
reachoutmichigan.org - S.E. Michigan Math-Science Coalition. 
tekmom.com - Tekmom’s Technology Buzzwords for Students. 
eweek.org - National Engineers Week Site. 
cgsm.org - Consortium for Graduate Study in Management. 
carlosrosario.org/cr/ - Carlos Rosario International Career Center. 

Technology

businesscenter.ibm.com - IBM Small Business Solutions. 
mesa.ucop.edu - Math and Science achievement. 
ibm.com/diversity - IBM’s commitment to diversity. 
ibm.com/stretch/index.html - Ideas on Stretching the use of the web. 
nacme.org. - National Action Council for Minorities in Engineering, Inc. (NACME). 
maes-natl.org - Society of  Mexican American Engineers and Scientists (MAES). 
shpe.org - Society of Hispanic Professional Engineers (SHPE). 
henaac.org - Hispanic Engineer National Achievement Awards Conference (HENAAC).

News and Media

hispanicengineer.com Hispanic Engineer Magazine. 
laopinion.com - La Opinion. hispaniconline.com - Hispanic Magazine. 
mundoatino.org - World news. 
latina.com - Latina magazine. 
latinastyle.com - LatinaStyle magazine. 
Latnn.com - Latin news network. 

Seniors

healthycaregiver.com - The Healthy CareGiver newsletter. 
elderhostel.org - Educational travel for seniors. 
seniorhealth.about.com - Senior Health.  .



Page 11

Education

tenet.edu/latino/latino.html - The Texas Education Network (TENET). 
utexas.edu/depts/cmas - The Center for Mexican American Studies.
teacher.scholastic.com/hispanic/index.htm - Resources for teachers and parents.
elmuseo.org/ -Explore Spanish roots in America. 
worldbook.com/fun/cinco/html/hispanc.htm - Hispanic ethnic backgrounds. 
hispanicscholarship.com - Search for scholarships for Hispanics. 
hispanicfund.org -The Hispanic College Fund. 
nd.edu/~gem/- National Consortium for Graduates Study in Engineering and Science. 
mathsciencenetwork.org/connect.htm - The National Network of Eisenhower Regional 

Consortia and Clearinghouse (K-12). 
yesican.gov/ - YesICan provides information on the Myths and Facts about college Costs.
yesicankids.gov/ - YesICanKids reading and educational advancement for Hispanic 

community’s youngsters.

Women

latinamami.com - Latina mothers and children. 
hermana.org - Female leadership skills (MANA). 
mujerinc.org - For Hispanic women of all ages. 

Children

nsf.gov/nstw_questions/start.htm - Ask a engineer or scientist a question. 
howstuffworks.com - Everything you need to know. 
girltech.org - Club Girltech. newmoon.org - New Moon girl’s magazine.
womenswork.org/girls/ - Role Model Project for Girls. 
soyunica.gov/door.htm - ¡Soy Unica! ¡Soy Latina! cultural project. 
cs.yale.edu/homes/tap/tap-junior.html - Tap Junior computing information (k-12).
quest.arc.nasa.gov/women/intro.html - Women of NASA. 
discoverengineering.org - Discover Engineering. 
thetech.org - The San Jose Tech Museum of Innovation. 
tryscience.org. - Tryscience. 
yahooligans.com - Search engine for kids. 
girlscout.org/girls -Girl Scouts of  USA. 



Acronym.
A word formed by combining the initial letters or parts of a series
of words, such as RAM for random-access memory or GB for
gigabyte.

Address.
A code representing an e-mail destination.

America Online.
A specialized Internet Service Provider that supplies subscribers
with online access as well as proprietary content, resources, and
activities.

Anti-virus software.
A program that checks for and removes viruses from a computer.

AOL.
Acronym for America Online.

Application.
Coded instructions that tell the computer to perform specific
activities, such as word processing or money management.  Often
the terms software, programs, applications and titles are used
interchangeably.

Attachment.
A document, such as a word-processing file or an image, that is
enclosed with or attached to an e-mail.

Bookmark.
An entry in your browser that lists your favorite Web sites and
links you to them without your having to retype the addresses;
used variously as a noun and a verb.

Browser.
Software that allows you to view and explore the World Wide
Web.

Technology Glossary
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Bundle.
A collection of software programs included with a computer;
sometimes already installed on the hard drive, in other cases pro-
vided in the box containing the computer.

CD-ROM.
The shiny little platter or disc that contains an application, ency-
clopedia, or game for a computer.

Chat.
A real-time “conversation” in which participants communicate in
writing via computers and the Internet.

Chat room.
A “place” or page in a Web site or online service where people
can chat, or “talk” with each other by typing messages.  It’s “real-
time” communication like talking on the phone, except the “talk-
ers” are typing text as with e-mail.  E-mail, on the other hand is
delayed communications.

Clip art.
Drawings or photos that can be “clipped” from a collection of
graphic images and incorporated in a computer-based document.

Crash.
The failure of either a software program or a hardware compo-
nent that causes a computer to stop working.

Cursor.
A bright, usually blinking, movable indicator on a computer
screen, marking the position where something can be entered,
corrected or deleted.

Cyberspace.
A very general term used in a number of ways. “Cyberspace” can
refer to the electronic areas and communities on the Internet and
other computer networks, the culture developing on (or across)
the global network of phone wires that makes up the Internet, a
new publishing or communications medium separate from con-
ventional media, and a “place” separate from or in addition to
physical space.
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Database.
A collection of records or entries that can be searched and sorted
by computer.  Database programs are a convenient means of stor-
ing and managing such collections as recipes and collectibles, for
example.

Directories.
Similar to search engines, directories are indexes of Web pages
organized by subject.

Discussion group.
An area online focused on a specific topic where users can read
and add or “post” comments.

Disk.
A small, rectangular piece of plastic containing a magnetic medi-
um used to store and transport computer data.  Also called a
diskette or a floppy disk.

Diskette.
A small, rectangular piece of plastic containing a magnetic medi-
um used to store and transport computer data.  Also called a disk
or a floppy disk.

Domain name.
A Web site address, usually followed by .com, .org, or .edu.

Dot pitch.
A measure of image clarity on a monitor, representing the vertical
distance between like-colored pixels.  The smaller the dot pitch,
the crisper the image.

Download.
To transfer data from an online source to your computer.
“Download” is also used to mean viewing a Web site, or material
on a Web server, with a Web browser.  See also “upload.”

E-mail (electronic mail).
Electronic mail; written messages sent from one computer to
another via the Internet.  E-mailing requires having a modem,
connecting a telephone line or cable to your computer, and



Page 15

an e-mail address (recognizable because of the “@” symbol,
such as president@whitehouse.gov).

Emoticon.
“Smiley” faces, formed by various punctuation marks on the
computer keyboard, that people add to their e-mail messages
to convey feelings.

FAQ.
Short for Frequently Asked Questions, usually a collection of
questions and answers posted online to address typically-
asked inquires.  It’s a good idea to read a FAQ list before call-
ing in or e-mailing a question.

Filtering software.
Software that sorts information on the Internet and classifies it
according to content. Some filtering software allows the user
to block certain kinds of information on the Internet.

Floppy disk.
A small, rectangular piece of plastic containing a magnetic
medium used to store and transport computer data.  Also
called a disk or a diskette.

Gigabyte (GB).
A measurement of a computer’s long-term storage space.

Going online.
Slang for connecting to — and exploring — the Internet and
the services it makes possible, such as the World Wide Web
and e-mail.

HTML (Hypertext Markup Language).
The standard language used for creating documents on the
World Wide Web.

HTTP (Hypertext Transfer Protocol).
The standard language that computers connected to the World
Wide Web use to communicate with each other.
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Hard disk drive.
The computer’s long-term storage space.

Hardware.
The “hard” components of a computer system, such as the moni-
tor, keyboard, mouse, processor, modem, disk drive, and the like.

Home page.
The first page of a Web site; also refers to a personal site created
by an individual or a family.

Hyperlink.
An image or portion of text  on a Web page that is linked to
another Web page (either on the same site or in another Web
site). You can usually tell that a word or a phrase is a link because
it’s another color, or underlined, or both.  If it’s an image, you can
tell it’s a hyperlink if you see a border around t, or if the cursor
changes to a little hand when you drag it over the image with the
mouse.  You just click on the link to go to another Web page.

IM (instant message).
A chat-like technology on an online service that notifies a user
when a friend is online, allowing for simultaneous — instead of
delayed — communication (like talking on the phone, only with
text).

Internet.
A collection of interconnected computer networks around the
world. Other terms for the Internet include the Net, the
Information Superhighway, and cyberspace.

Intranet.
A private network that works like the Internet, except that it can
only be seen by a select group of people, such as the employees
of a company.

Internet Service Provider (ISP).
A company that provides a software connection between your
computer’s modem and the Internet.  Examples include AT&T
WorldNet, Mindspring, and America Online, among others.
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Internet TV.
A technology that provides access to the World Wide Web
without a computer, via your television set and phone line.
Also known as WebTV.  InternetTV and WebTV products con-
sist of a “set-top” unit, a keyboard, and a remote control.  It’s
a low-cost way to go online for e-mailing and Web browsing
only, but it doesn’t support any other computer activities.

ISDN.
Short for Integrated Services Digital Network, a communica-
tions line that can provide very high-speed access to the
Internet.

Keyword.
A significant or descriptive word used as a reference point in
Web searches.

ISP.
Acronym for Internet Service Provider.

Kilobytes per second (kbps).
A measure of a modem’s speed in transferring data.

Link.
An instantaneous connection between different locations on
the Web; used variously as a noun and a verb.  Links are usu-
ally underlined or highlighted in a different color than sur-
rounding text.  Clicking a link takes you to a different area on
the Web.

Macintosh.
A personal computer made by Apple.

Mac OS.
The operating system used by Macintosh computers.

Megabyte (MB).
A measurement of a computer’s random-access memory.
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Megahertz (MHz).
A unit of measurement that refers to how fast a computer proces-
sor carries out instructions.

Modem.
A communications device that lets a computer transmit informa-
tion over a telephone line.

Monitor.
The computer’s screen or display.

Multimedia.
The combination of visual images, sound, animation, and text.

Offline.
Not connected to the Internet.

Online.
Having access to the Internet, World Wide Web, personal com-
munications, and the like.  When you connect your computer to
another computer, usually via a modem and a phone line, it’s
known as “going online.”

Operating system.
A computer’s master control program, giving the computer screen
its characteristic appearance and controlling all the workings of
the computer.

Pixel.
One spot in a grid of thousands of spots that form an onscreen
image.  Short for picture element.

Point-and-click.
A method of selecting data on your computer screen that involves
moving the cursor to a particular spot with your mouse, then
pressing the mouse button.

Post.
To send a message and have it “published” in a chat room or dis-
cussion board.
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Processor.
The brains of the computer, also called the microprocessor or a
chip.

Program.
Coded instructions that tell the computer to perform specific
activities, such as word processing or money management. Often
the terms software, programs, applications and titles are used
interchangeably.

Random-access memory (RAM).
The computer’s short-term “working” memory, used for temporari-
ly storing data, calculation results, program instructions, and the
like, while the computer is in action.

Refresh rate.
The frequency with which a computer screen is “updated” to
maintain a flicker-free image.

Resolution.
The fineness of detail that a computer monitor achieves in pro-
ducing an image.

Search engine.
A tool to help people locate information available on the World
Wide Web.  By typing in keywords, users can find numerous Web
sites that contain the information sought.

Search service.
A specialized Web site that will hunt for sites containing a word
or phrase you want to look up.  These sites use search engines to
locate the information.

Server.
A host computer that stores information and software programs
and makes them available (or “serves” them) to users of other
computers.  You download the information on a Web server with
a Web browser.

Site.
A location or destination on the World Wide Web.
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Software
Coded instructions that tell the computer to perform specific
activities, such as word processing or money management. Often
the terms software, programs, applications and titles are used
interchangeably.

Spam.
Unsolicited “junk” e-mail containing advertising or promotional
messages sent to large numbers of people.

Spin speed.
The speed at which a CD-ROM drive operates.

Spreadsheet.
A software application used for finance-related calculations, use-
ful for performing “what if” evaluations on varying data.

Start-up page.
The first Web page you see when you launch your browser.
Unless you change it, your start-up page is likely to be the home
page of your Internet Service Provider or your browser.

Surfing.
The process of browsing the Web, by linking from site to site.  A
less purposeful, more entertaining activity in contrast to “search-
ing” the Web.

System software.
The collection of programs that comprise and relate to a comput-
er’s operating system.

Upload
Copying or sending data or documents from your computer to
another computer, such as the server that hosts your home page.

URL.
Acronym for Uniform Resource Locator; the unique address for
each site on the Web.
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Utility.
A program that performs system-maintenance functions.

Version.
A specific issue or release of a software program or hardware
product.

Virus.
A program that can infect and damage data and programs in
a computer.

Web page.
An element of a Web site, usually a “screenful” of informa-
tion.

WebTV.
A technology that provides access to the World Wide Web
without a computer, via your television set and phone line.
Also known as InternetTV.  InternetTV and WebTV products
consist of a “set-top” unit, a keyboard, and a remote control.
It’s a low-cost way to go online for e-mailing and Web
browsing only, but it doesn’t support any other computer
activities.

Webmaster.
The administrator responsible for the management and often
the design of a Web site.

Windows
An operating system developed by Microsoft and used in
computers made by IBM, Dell, Compaq, Gateway, Hewlett-
Packard, and others (in contrast to the Mac OS operating sys-
tem in Macintosh computers).

Word-processing program.
Software for writing.  Popular word-processing programs
include LotusWord and Microsoft Word. Word-processing
programs are also found in “works” programs.
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Works programs.
Software with the word “works” in the title usually provide a
combination of useful software such as word-processing, data-
base, spreadsheet, and drawing programs.  Popular works pro-
grams include LotusWorks, Microsoft Works, and AppleWorks.

Web — the World Wide Web.
What most people think of when they think of the Internet.  The
Web is actually just one service on the Internet.  It is a collection
of graphical hyperlinked documents made publicly available on
computers (or Web servers) around the world.  The information
on these servers can be viewed or accessed with a browser.

www.
The World Wide Web. (See also “Web.”)
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